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 Sensors and instruments for electro-chemical analysis 
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Cod.Fisc.08989260156  - P.IVA IT 02196550962 
Cap.Soc. Euro 52000,000 - CCIAA MI 1263522 
Rag.Soc.trib. MONZA  49843 

Rodano Millepini, 20.04.2015 
 

CLR Srl - Standard Warranty Conditions   
Instruments and equipment,   

EXCLUDED Sensors, Consumable items, Part subject to wear  
 
The Product is guaranteed for a period of  24  months  from the  date of delivery note. Warranty  claims  do  
not  mean exemption  from payment obligations. 
 
The Product is guaranteed to be free from defects in workmanship and parts in the warranty period.  
Defects that occur within the a.m.  warranty period, under normal use and care conditions,  will be repaired 
or replaced (at our discretion) solely at our option with no charge for parts or labor.   
 
In the event that the goods require repair under warranty at the CLR Srl Factory site, the Owner is 
responsible for the cost of transportation to and from CLR Srl Rodano, MI, Italy. Whilst in transit the goods 
are at the Owner’s  risk.  
 
In case the repair/intervent has to be carried out at Customer site, parts and labor will be free of charge,  
while travel and living expenses  will be charged to the Customer  as per document  “Service Conditions”. 
 
During warranty period Service intervention will take place within 72 h after calling (for us calling means 
sending an official order). 
 
This warranty does not cover batteries or any other consumable item or parts subject to wear.  
 
This warranty does not cover any defect caused by an accident, misuse, abuse, improper installation or 
operation, lack of reasonable care, unauthorized repairs, loss of parts, tampering with or attempted repair by 
a person not authorized by CLR Srl.  
 
The warranty will not apply if damage, malfunction or failure results  from alterations, accident, misuse, 
abuse, fire, liquid spillage, mis-adjustment of customer controls, use of an incorrect voltage, power surges 
and dips, thunderstorm activity, acts of God, voltage supply problems, tampering with or unauthorized 
repairs by any persons, use of defective or incompatible accessories, exposure to abnormally corrosive 
conditions or use in unsafe atmospheres. 
 
This warranty does not cover damage arising during transportation, installation or while moving the Product, 
after the Product has been collected by the forwarder to be delivered to the Purchaser. 
 
After the Product has been collected by the forwarder, CLR Srl  will  be no more  liable for any losses, 
damages or alterations to  hardware  or software,  programs, data or information stored on any media 
software viruses, damage or alteration of  any part of the Product, no matter how occurring. 
Also, CLR Srl  will  be no more  liable for any loss or damage arising from failure to use, loss of profits or 
revenue, or for any resulting indirect or consequential loss or damage.  
 
CLR Srl  will not provide refund directly to end-user in any circumstances.  Compensation  for direct or  
indirect damage arising  for any  reason  to persons  or  things,  due  to  use  or  lack  of  use  of  the  
Product  are excluded. 
 
CLR Srl  excludes all other warranties, conditions, terms, representations and undertakings  whether express 
or implied not specifically indicated in these warranty conditions. 
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CLR Srl - Standard Warranty Conditions   
Sensors, Consumable items, Part subject to wear  

 
The Products in subject are guaranteed for a period of  24  months  from the  date of delivery note.  
Warranty  claims  do  not  mean exemption  from payment obligations. 
 
Warranty on sensors, consumable items, parts subject to wear ONLY assures that these parts are free from 
defects in workmanship and parts in the warranty period.  The warranty is recognized at absolute discretion 
of CLR Srl. 
 
The guarantee does not apply to any kind of wear of the sensor and the parts, related to the use and also 
related  only  to the storage (even in the absence of use). 
 
Defects that occur within the a.m.  warranty period, and on which  CLR Srl has  defined that the warranty is 
applicable,  will be repaired or replaced (at our discretion) solely at our option with no charge for parts or 
labor.   
 
In the event that the goods require repair under warranty at the CLR Srl Factory site, the Owner is 
responsible for the cost of transportation to and from CLR Srl Rodano, MI, Italy. Whilst in transit the goods 
are at the Owner’s  risk.  
 
In case the repair/intervent has to be carried out at Customer site, parts and labor will be free of charge,  
while travel and living expenses  will be charged to the Customer  as per document  “Service Conditions”. 
 
This warranty does not cover batteries or any other consumable item or parts subject to wear.  
 
This warranty does not cover any defect caused by an accident, misuse, abuse, improper installation or 
operation, lack of reasonable care, unauthorized repairs, loss of parts, tampering with or attempted repair by 
a person not authorized by CLR Srl.  
 
The warranty will not apply if damage, malfunction or failure results  from alterations, accident, misuse, 
abuse, fire, liquid spillage, mis-adjustment of customer controls, use of an incorrect voltage, power surges 
and dips, thunderstorm activity, acts of God, voltage supply problems, tampering with or unauthorized 
repairs by any persons, use of defective or incompatible accessories, exposure to abnormally corrosive 
conditions or use in unsafe atmospheres. 
 
This warranty does not cover damage arising during transportation, installation or while moving the Product, 
after the Product has been collected by the forwarder to be delivered to the Purchaser. 
 
After the Product has been collected by the forwarder, CLR Srl  will  be no more  liable for any losses, 
damages or alterations to  the Product,  no matter how occurring. 
 
Also, CLR Srl  will  be no more  liable for any loss or damage arising from failure to use, loss of profits or 
revenue, or for any resulting indirect or consequential loss or damage.  
 
CLR Srl  will not provide refund directly to end-user in any circumstances.  Compensation  for direct or  
indirect damage arising  for any  reason  to persons  or  things,  due  to  use  or  lack  of  use  of  the  
Product  are excluded.  
 
CLR Srl  excludes all other warranties, conditions, terms, representations and undertakings  whether 
express or implied not specifically indicated in these document, “CLR Srl - Standard Warranty Conditions   
Sensors, Consumable items, Part subject to wear” 
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